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COVID-19 Vaccine Clinical Updates
• The CDC has released a new Quick Reference Guide for all current presentations of the 

COVID-19 Vaccine. You can access it here.
• The CDC has also updated the Vaccine Storage and Handling Toolkit with an Addendum that 

has information on Storage and Handling best practices for COVID-19 vaccines.

VAOS System Enhancement: Allocation Request Unfilled Notifications
• If you submit an Allocation Request and don’t receive an allocation, you will now be notified 

via email the week after you submit your request. Continue to request allocations each week. 
This informs allocation decisions but does not guarantee an allocation for that week.

VAOS System Enhancement: Transfer Requests
• The CDC Redistribution Form for transfers that is now accessed and signed through DocuSign 

now enables vaccine coordinators to enter the CMO title, licensure, and Executive address 
details, so that the CDC form is fully populated before it is sent to the CMO and CEO to sign. It 
will be routed to the CMO first. If your form is denied, due to missing or incomplete 
information, you should start a new transfer request.

VAOS Refresher: Dashboard & Data Discrepancies
• It can take 3-5 days for vaccine administrations reported to ImmTrac2 to reflect in VAOS.

VAOS Refresher: ImmTrac2 Rapid Entry
• If you don’t click Edit before making changes to an existing record, you might experience an 

Error message later in the Rapid Entry Process. The system is getting updated to improve the 
user experience going forward.

COVID-19 Vaccine Provider 
Webinar, March 30th Highlights

Provider Resources:
• COVID-19 Vaccine Resources 

(training materials, videos)

• ImmTrac2 User Training Site

• ImmTrac2 Forms and Documents

• COVID-19 Vaccine Provider Enrollment 
Information

• CDC Clinical Considerations for or Use of mRNA 
COVID-19 Vaccines

• DSHS COVID-19 Vaccine Provider hotline: (877) 
835-7750, 8 a.m. to 5 p.m., Monday through 
Friday; Email: COVID19VacEnroll@dshs.texas.gov

Session Live Q&A:
• What information should we include in our email to 

request conversion of 2nd doses into 1st doses to help the 
process go quicker?

• Can a patient who is 15 years old with an underlying 
health condition qualify for a COVID-19 vaccine?

• When will we receive a notification that we have or not 
received an allocation for next week?

• Do we have to use first dose allocations for first doses 
only (and vice versa)?

• What is the required timeline for administering vaccines 
after receiving them?

Read below for topics covered or click links to view the video section for that topic.

https://vimeo.com/530997616#t=6m47s
https://www.cdc.gov/vaccines/covid-19/info-by-product/index.html?ACSTrackingID=USCDC_2120-DM53231&ACSTrackingLabel=New Reference Tools Are Available!&deliveryName=USCDC_2120-DM53231
https://www.cdc.gov/vaccines/hcp/admin/storage/toolkit/storage-handling-toolkit.pdf
https://vimeo.com/530997616#t=47m15s
https://vimeo.com/530997616#t=48m50s
https://vimeo.com/530997616#t=63m21s
https://vimeo.com/530997616#t=69m04s
https://vimeo.com/530997616#t=72m58s
https://www.dshs.texas.gov/coronavirus/immunize/vaccine-manage-resources.aspx
https://www.dshs.texas.gov/coronavirus/immunize/vaccine-manage-resources.aspx
https://www.dshs.texas.gov/immunize/immtrac/User-Training.doc
https://www.dshs.texas.gov/immunize/immtrac/forms.shtm
http://www.dshs.texas.gov/coronavirus/immunize/provider-information.aspx
https://www.cdc.gov/vaccines/covid-19/info-by-product/clinical-considerations.html?CDC_AA_refVal=https://www.cdc.gov/vaccines/covid-19/info-by-product/pfizer/clinical-considerations.html
mailto:Email: COVID19VacEnroll@dshs.texas.gov
https://vimeo.com/530997616#t=77m03s

